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®EAEPANIbHAA CNYXKBA MO 3KOJIOTUYECKOMY, TEXHOJ/IOTUYECKOMY
N ATOMHOMY HAA3O0PY

MNPUKA3
ot 20 aBsrycra 2013 r. N 366

OB YTBEPXKAEHUN UHCTPYKLIUU
NO PABOTE C OGPALLEHUAMMU rPAXOAH B ®EAEPANIbHON CNYKBE
MO 3KONNOINMYECKOMY, TEXHO/TOTMYECKOMY
N ATOMHOMY HAA3OPY

(8 pea. Mpukasa PoctexHagsopa ot 10.05.2017 N 153)

B uensx coBeplIeHCTBOBAHUA OpraHM3aumm paboTtbl ¢ 0bpalleHMAMM TPpaXKaaH B LEeHTpasibHOM annaparte u

TeppuTOpManbHbIX opraHax deaepanbHoOl CayKbObl MO 3KONOTMYECKOMY, TEXHOOTMYECKOMY M aTOMHOMY HaZ30py
NPWKasbIBato:

yTBEPAMUTL Npunaraemyto UMHCTpyKUMio no paboTe c obpauweHusamu rpaxkaaH B PenepanbHoi cayxkbe no
3KOJ/IOrMYECKOMY, TEXHOIOrMYECKOMY M aTOMHOMY HaZA30py.

Bpwno pykosoautensa
A.B.OEPAMOHTOB



YrBepxaeHa

npukasom PegepanbHom CnyxKobI

MO 3KONIOTMYECKOMY, TEXHOIOTMYECKOMY
M aTOMHOMY Haa3opy

o1 20.08.2013 N 366

WMHCTPYKLMA NO PABOTE C OBPALLEEHUAMMW rPAXKAAH B ®ELEPA/ILHOM CNYXKBE NO 3KO/IOTMYECKOMY,
TEXHONOMTMYECKOMY U ATOMHOMY HAZ30PY

(8 pea. Mpukasa PoctexHagsopa ot 10.05.2017 N 153)

1. Obwme NonoxKeHun

1.1. WHcTpyKuMa no paboTe c obpaweHuamn rpaxaaH B ®depepanbHoit caykbe No 3KoAOrMYecKomy,
TEXHONOIMYECKOMY M aTOMHOMY Haa3opy (panee - MHcTpyKkumA) paspaboTaHa B COOTBETCTBUU C KOHCTUTyuMel
Poccuiickoit ®epepaumm, PegepanbHbim 3akoHOM OT 2 man 2006 r. N 59-®3 "O nopsake paccmoTpeHus obpalueHui
rpaxkgaH Poccuiickoit depepaunn”, noctaHoBneHnem Mpasutenbctea Poccuiickon ®eaepaumm ot 30 utona 2004 r. N
401 "O depepanbHoM ciyKbe No 3KOJIOFMYECKOMY, TEXHOJIOTMYECKOMY M aTOMHOMY Haa3opy'.

1.2. B PoctexHagsope noanexat 0653aTeNbHOMY PacCMOTPEHUIO WHAUBUAYaANbHblIE U KONNEKTUBHbIE
npeanoXeHua, 3aaBneHMA 1 Kanobbl rpaxkaaH U opraHnsauuii (aanee - obpallleHus rpaxaaH), a TakxKe xoaaTancrea
B MX NOAAEPXKKY MO Bonpocam cdep AeaTenbHocTM PocTexHaa3opa, nocTynatowme B NMCbMeHHOW dpopme, B dopme
3/IEKTPOHHOrO AOKYMEHTa MAM B GOpMe YCTHOrO IMYHOro 0bpalleHns K AOKHOCTHOMY ULy BO Bpems npuema
rpaxaaH.

1.3. 3amecTuTenu pykosoautens PoctexHaa3opa, HauaabHUKKU CTPYKTYPHbIX NoapasgeneHnin PoctexHaasopa u
PYKOBOAMUTENN TEPPUTOPUASbHBIX OPraHOB PocTexHaA30pa HECYT NepCoHabHY0 OTBETCTBEHHOCTb 3@ BCECTOPOHHEE,
06bEeKTMBHOE M CBOEBPEMEHHOE paccCMOTpeHue obpallleHnin, nocTynatoLmx B PoctexHaas3op 1 ero TepputopuasbHblie
opraHbl.

/lnua, BWHOBHble B HapyweHWM YCTaHOBJIEHHOro MopAaKa pa6OTbI C 06paLLl,eHMFIMM rpaxgaH, HecCyT
OTBETCTBEHHOCTb, NPEAYCMOTPEHHYHO 3aKOHOAATE/IbCTBOM Poccuiickom (De,u,epau,mm.

1.4. Npwu paccmoTpeHMM obpalleHnn rpaxKaaHnHa He A0oNycKaeTcA pasr/ialleHne CBeAeHUl, coaepKallumnxcsa B
obpalleHMn, a TaKKe CBEAEHWUI, KaCaloWMXCA YaCTHOM KU3HM rpa)kgaHuHa, 6e3 ero cornacus. He ABAAETCA
pasrialleHuem CBefleHMI, codepXawmuxca B ob6palleHMM, Hanpas/ieHue nUCbMeHHoro obpauieHua B
rocyapCcTBeHHbIA OpraH, opraH MeCTHOro CamoynpasaeHUA UAM AO0MKHOCTHOMY /IMLY, B KOMMNETEHLMIO KOTOPbIX
BXOAMUT pelleHre NocTaBaeHHbIX B 06palLeHMn BONpocos.

2. Mpuem n perncrpauyma NnMCbMeHHbIX 0bpaLLeHnn rpaxkaaH

2.1. TpakaaHe HanNpaBAAKT OAA PACCMOTPEHMA MUCbMEHHble obpalieHus: AuMyHo B PocTexHaasop wau
TepputTopuanbHble opraHbl PocTexHag3opa; MO4YTOBbIM OTMNpaBlAeHMemM B agpeca PocrtexHagsopa wau
TEPPUTOPMANBHBIX OpraHoB PocTexHaa3opa; Mo 3NeKTPOHHOM nouTe (MHTepHeT-obpaleHuns) PocTexHagsopa uam
TeppuTopuanbHbiXx oOpraHoB PocrtexHaasopa; nocpeacTBom  ¢GakCUMMUAbHOW CBA3M B PocTexHagsop wau
TeppuTopuanbHble opraHbl PoctexHagsopa.

2.2. NHTepHeT-06palleHne pacnedyaTbiBaeTcs Ha BymaxKHOM HocuTene, U AanbHenwas paboTa ¢ HUM BegeTca
KaK C NMCbMEHHbIM 0bpalleHeM B MOPAAKE, YCTAHOBAEHHOM HacToAwen MHCTpyKune.

2.3. MNpuem o06palieHWii rpakaaH, NOCTYNMBLIMX MOYTOBbIM OTMNPaBAEHUEM, MO 3/NEKTPOHHOW MouTe,
$aKCMMUNBLHOM CBA3bIO AW HA OpULMaANbHbIE calTbl PocTexHaa3opa Uamn TeppuUTopuanbHbIX opraHoB PocTexHaasopa
B ceTU MIHTEePHET, OCYLLLECTBAAIOT YNOJHOMOYEHHbIe A0IKHOCTHbIE MLa PocTexHaa3opa v TeppuMTopranbHbiX OpraHoB
PocTexHaz30pa B COOTBETCTBUM C YTBEPHKAEHHBIM rpadMKom paboTol.

2.4. CpoK peructpaumm mnuUcbMeHHbIX obpaweHuii B PocTexHaasope, B TeppUTOPMAbHbLIX OpraHax
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PocTexHaz3opa - TpM AHA C MOMEHTa MOCTyn/ieHus. B cayyae noctynneHvsa obpaleHuii B AeHb, NPeALecTByHOLWMA
NpasgHUYHbIM UM BbIXOAHbIM AHAM, PErucTpaums Ux MOXKeT NPou3BOAUTLCA B pabounit AeHb, cneaylowmii 3a
NPasAHUYHbIMU UAMN BbIXOAHBIMU AHAMMU.

2.5. PerucTtpaums obpalieHuii rpaskaaH, NocTynusLLmMX B PoctexHaa3op, Npou3BoANTCA 40N KHOCTHbIMU NLAMM
CTPYKTYpHOro nogpasgeneHuna PocTexHaA3opa, OTBETCTBEHHOroO 3a BeAeHMe AoKymeHToobopoTa. ObpalyeHus
rpaskfaaH, NocTynuBLIME MO 3/EKTPOHHON nouTe, 6e3 yKkasaHuWAa agpecata WaM aApecoBaHHble HemnocpeacTBeHHO
CTPYKTYPHOMY Mmofpa3saesieHunto PoctexHaa3opa HanpasaaoTca ANA Perncrpaumnmn B COOTBETCTBYIOLLEE CTPYKTYpHOe
nogpasaeneHune PoctexHaasopa Mo KOMMETEHLUUN.

Pernctpauma obpalyeHunii rpaxkaaH, NoCTynuBLLMX B TeppUTOpPMabHble opraHbl PocTexHaa3opa, NpousBoanTca
YNONHOMOYEHHbIMM A0/IKHOCTHBIMM IMLLAMWN TEPPUTOPMAbHBIX OpraHoB PocTexHaa3opa.

2.6. Peructpauma obpallieHui rpaxgaH NpPoOM3BOAMTCA KaK OTAeNbHaA rpynna BXOASAWMX AOKYMEHTOB C
AonosiHeHNeMm ByKBEHHOTrO AW LMPPOBOro MHAEKCA COrNaCHO HOMEHKAType Aen.

2.7. B TeppuTOpUanbHbIX opraHax PoctexHaz3opa npu oTCYTCTBUM CUCTEMBI 3/IEKTPOHHOIO AOKYMeHToobopoTa
yyeT obpalleHnin BegeTcs B XKypHaie ydyeTa obpalleHnin rpaxaaH.

2.8. Ha obpalleHunsax rpaxkaaH B NpaBoii HUXKHEN YacTu INLEBON CTOPOHbI NEPBOTro IMCTA NPOCTaB/AETCA WTaMI,
B KOTOPOM YKa3blBalOTCA BXOAALLMIA HOMEP M AaTa perncrpaumu.

2.9. KonnekTrBHble 0OpalLeHMs rpaxaaH PernMcTpmMpytoTca B 06LLeM NopsaaKe, B PErMcTPaLMOHHYIO KapTouKy
BHOCATCA NepBble ABe-Tpu Pa3bopumBo yKaszaHHble GamMuanmK, NepBoit ykasbisaeTca G¢amumama Toro aBTopa, B agpec
KOTOPOro npeanonaraeTca HanpaBuTb OTBET, NPU 3TOM MPOCTABAAETCA OTMETKAa "KOM/MeKTMBHOe" M yKa3lblBaeTcs
obuiee KONMYECTBO 06PATMBLLMXCA FpaKaaH.

2.10. MpouweAlwmne perucTpaumio obpalleHns rpaxaaH B TOT Ke AeHb WUAW Ha cnedylowmin paboyunii aeHb
HanpaBAAlOTCA  pyKoOBOAUTENO  (3amecTuUTento  pykosoauTens) PocTexHagsopa WAM  YNOAHOMOYEHHOMY
AOJIKHOCTHOMY INLY ANA NOAFOTOBKM NMOPYYEHMIA O pacCMOTPEHMUM 0BpaLLleHUI rpaxaaH.

B TeppuTOpUanbHbiX opraHax PoctexHaasopa npollealne permcTpaumnio obpalleHma rpaskaaH B TOT Ke AeHb
WAW Ha cneayowmii pabounii AeHb HanpPaBAAKTCA PYKOBOAUTENO (3aMeCTUTEN0 PYKOBOAMUTENSA) TEPPUTOPMUANbHOTO
opraHa PocTexHagsopa A5 NOAroTOBKM MOPYYEHUIA O PACCMOTPEHUM 06paLLEHN TPpasKaaH.

3. PaccmoTpeHue obpaleHnii rpaxaaH

3.1. ObpalweHne, noctynueliee B PocTexHaa3op M ero TeppuTopuasibHbie OpraHbl B COOTBETCTBMU C MX
KomneTeHumMen, nognent obasatelbHOMy PpacCMOTPEHMUIO.

3.2. HauyanbHUK  CTPYKTypHOro nogpasgeneHus  PocTexHaa3opa, OTBETCTBEHHOIO 33  BejgeHue
[OKYMEHTO0b0pOoTa, noc/ie MnoJjiyyeHus obpalleHus ¢ pesositounein pyKoBoguTeNs (3amMecTuTens pyKkoBoauTens)
PoctexHag3opa MAM YNOAHOMOYEHHOIO AO/IKHOCTHOMO /iMUA B TOT e AEeHb WAW Ha cneayloumii pabounin aeHb
HanpaBeAAeT ero B CTPYKTypHOe nogpasaeneHme PoctexHaa3opa, OTBETCTBEHHOE 3@ UCMNOJIHEHWE NOPYYEHUA, AN B
TeppUTOpMaNbHbIN opraH PocTexHag3opa, CoOracHo pesosiiounu.

3.3. B cnyyae ecnuM B pe3osilOUMM O PacCMOTPEHUU O0bpalleHMA YKasaHbl HECKONbKO CTPYKTYPHbIX
nogpasgeneHuii  PoctexHagsopa, NOAJMHHUK obpalleHns HanpaBaseTcs CTPYKTYPHOMY nogpasfeneHuto
PocTexHag30pa - OTBETCTBEHHOMY MUCMOIHUTENO (YKa3aHHOMY B MOPYYEHMM MepBbiM), KOMWUW HanpaBasloTca
CTPYKTYPHbIM  noapasgeneHuam  PoctexHagsopa - coucnonHutenam.  CoucnonHuMTenn  npeacTasistoT CBOM
npeanoXeHua oTBETCTBEHHOMY UCMONHUTENI0, KaK NPaBu/o, B CPOK He 6osee NONOBUHbI OTBEAEHHOIO BpeMeHU Ha
MCMNOJIHEHWNE, eCN aBTOPOM NOPYYEHUA UM OTBETCTBEHHbIM UCMONHUTENIEM He YCTaHOB/IEH APYron NOpPsAAOK U CPOK
WUCMNOJIHEHUA.

3.4. B cnyyae ecnm CTPYKTYpHOe nogpasaeneHme PoctexHaa3opa - OTBETCTBEHHbIN MCNOMHUTE/b YCTaHOBWAO,
YyTO BOMPOCHI, codepKalmeca B 06palleHNM, OTHOCATCA K KOMMETEHUMW APYroro CTPYKTYpPHOro noapasgesieHus
PoctexHaa3opa, obpalleHme co cny>KebHoM 3anncKoi o nepegaye ero B Apyroe CTPYKTypHOe noapasaeneHue B AeHb
Nosy4yeHMa UAN Ha cnedylowmii pabouynin geHb BO3BPALLAETCA YNONHOMOYEHHOMY AOJINKHOCTHOMY Auuy (aBTopy
pe3oaoUnmn) AN NPUHATUA B OAHOAHEBHbIN CPOK peLleHMA 0 Ha3HaYeHUN OTBETCTBEHHOrO UCNONHUTENS.
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(n. 3.4 B pega,. Mpwukasa PoctexHagsopa ot 10.05.2017 N 153)

3.5. HayanbHUK CTPYKTypHOro nogpasaeneHmna PoctexHaasopa, noayyumslimMii obpalleHne ¢ pesontounen o
pPaccMOTPEHUK, B AEHb NOJIYYEHMA UM HA cnedylowmnii paboumin AeHb NPUHUMAET OpraHM3aLUMOHHOE peLleHue o
nopsaake AanbHeullero paccmotpeHusa obpalwieHus. B pesontouuu HayanbHWMKa CTPYKTYpPHOro noapasgeneHus
PocTexHaz30pa YKasblBaeTCA CPOK NOATOTOBKM NPOEKTA OTBETA rParKaaHuHY.

3.6. 3anpewaeTca Aenatb NMCbMEHHble MOMETKM Ha NOA/IMHHMKe 0bpalLeHma. [lonycKkatoTca nogyepKnuBaHue m
BblAeNEHNE C MOMOLLbIO MAapKepa OTAE/bHbIX Y4aCTKOB TEKCTA, UMEOLWMX NPUHLMNNANbHOE 3HAYEHNE U Tpebytowwmx
0co060ro BHUMaHUSA B X04e HENOCpeaCTBEHHOTO PAaCCMOTPEHMSA 06PALLLEHMA UCNONHUTENEM.

3.7. O6paueHuns, noctynuewmne B PocTexHag3op MO BOMNPOCaM, OTHOCALWMMCA K KOMMETEeHUUK
TeppuUTOpManbHOro opraHa PocTexHags3opa, HanpaBAATCA YNOJHOMOYEHHbIMW  AO/MKHOCTHBIMU  IUUAMU B
COOTBETCTBYIOWMNA TEPPUTOPUA/IbHBIIA OpraH A/A PacCMOTPEHWA M OTBETa 3aABUTENIO0 C YKasaHWeM [AaTbl CPOKa
NUCMOSIHEHUA.

OTBeT 3aABUTEN0 HanpaBaAeTcA pyKoBoAMUTENemM TeppuTopuanbHOro opraHa PocTexHagsopa waun ero
3amecTutenem B TeyeHue 30 AHeld co AHA perucTpaumm obpauieHua B PocTexHaasope. YNo/NHOMOYEHHble
[O/IKHOCTHbIE MLa PocTexHaa30pa MOMyT 3anpaLliMBaTh B TEPPUTOPUASbHBIX OpraHax PocTexHag3opa Konmm OTBETOB
B LlefAX obecrneveHna KOHTPoA cobaoAeHNA CPOKOB PacCMOTPEHMS.

ObpalueHnn, NOCTYyNUBILME B TeppuUTOpManbHble opraHbl PocTexHagsopa Mo BoMpocam, OTHOCAWMMCA K
KoMneTeHuun PocTexHaasopa, HanpasastoTcsa B PocTexHaa30p 418 PACCMOTPEHUA M OTBETA 3aABUTENIO C YKa3aHUEM
[aTbl pernctpaumm obpalieHuns B TepputTopmansbHOM opraHe PoctexHaasopa.

OTBeT 3aABUTENIO HanpaBnsetca B TeyeHue 30 AHelN co AHA perncTpaunm obpalileHus B TeppUTOpUasbHOM
opraHe PocTexHagsopa. TeppuTopuanbHble opraHbl PocTexHagsopa MOryT 3anpalwmBath B PocTexHagsope Konuu
OTBETOB 3aABUTENAM B LieNsix obecneyeHns KOHTPoNs cobl0AEHNA CPOKOB PacCMOTPEHUA.

3.8. PykoBoguTenb (3amectutenb pPyKoBOAMTENS) TeppuUTOpPMANbHOrO opraHa PocTexHagsopa B AeHb
pervcTpaumnmn Uam Ha cneayolmii pabounii 4eHb NPUHMMAET OpraHU3aLMOHHOE PeLleHne 0 NopPALKE PAaCCMOTPEHUS
obpalleHuii rpaxpaH. B pesontoumy pykoBoautens (3amMecTuTens pPyKoBoAuTeNns) TeppuUTOPMasbHOrO opraHa
PocTexHaz30pa yKasblBaeTCA CPOK MNOArOTOBKM MPOEKTa OTBETA rParkAaHUHY.

3.9. B TeppuTopManbHbiXx opraHax PocTexHaz3opa, B C/yyae ec/iM B Pe30/IOUUU yKasaHbl HECKOJIbKO
AO/KHOCTHbBIX /1ML, - UCMIOSIHUTENIeN, NOA/IMHHUK 06palleHnsa HanpasaseTcd OTBETCTBEHHOMY WCMOJIHUTESIO
(yKasaHHOMY B MOpy4eHMM MepBbiM), KONUKW HaNPaBAAIOTCA coucrnonHuTensam. ConcnonHMTeNn NpeacTasanioT CBOM
npeaioXKeHUA OTBETCTBEHHOMY MCMO/IHUTENI0, KaK NMPaBuio, B CPOK He 6osiee NOMI0OBUHbI OTBEAEHHOTO BPeMEHU Ha
WCMO/IHEHWNE, eC/IM aBTOPOM NOPYUYEHUA AWM OTBETCTBEHHbIM UCMONHUTENEM He YCTAaHOBAEH APYron NopaaoK v CPOK
NCMONHEHMSA.

3.10. Npu paccmoTpeHnn obpaLLeHns NPUHUMAIOTCA Cneayowme peweHns:
O NPUHATUM 0BPALLEHNA K PACCMOTPEHMUIO;
0 nepegfaye obpaLleHMA B APYro rocyAapCTBEHHbIW OpraH no NPUHAANEKHOCTU UAN NOABEAOMCTBEHHOCTMH;

0 BO3BpallleHnM obpalleHua 3aaBUTeNt0 B cOOTBETCTBUM ¢ nn. 3.14, 3.15 HacToAwen UHCTpYyKuun.
(n. 3.10 B pea. MNpwukasa PoctexHagzopa ot 10.05.2017 N 153)

3.11. NMucbmeHHble 06palLeHUNA rpaXkaaH Mo BONPOCam, He OTHOCALLMMCA K KoMmneTeHuMM PocTexHaasopa, ero
TEPPUTOPMANBbHBIX OPraHoB, B TeYeHVMe CemMn [Hel Co AHA WX pernctpaumm B PocTexHagsope nogiexat
nepeagpecaunm B COOTBETCTBYIOLLME OPraHbl MAM COOTBETCTBYHOLEMY [O/MKHOCTHOMY /LY, B KOMMETEHLMIO
KOTOPbIX BXOAMT PeLleHne NOCTaB/eHHbIX B 06paLLeHnn BONPOCoB, C 04HOBPEMEHHbBIM yBe4OMIEHNEM IParKAaHNHA,
HanpasuBLLEero obpalleHue, o nepeagpecauunn ero obpatleHus.

(n. 3.11 B pea. Mpukasa PoctexHagsopa ot 10.05.2017 N 153)

3.12. Ecamn peweHne nocCrtaB/IEHHbIX B 06pa|.l.l,eHMM BOMPOCOB OTHOCUTCA K KOMMNeTeHUUN HECKONbKUX
rocygapcCrtBEHHbIX OpraHoB, OpPraHOB MeCTHOro CamoynpasneHuna uanm AO0/IKHOCTHbIX 1My, Konuu O6paLLI,EHVIF| B
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Te4eHne cemum LI,HeIz HaNpasaAKTCA B COOTBETCTBYWOWME TOCYyAapCTBEHHbIE OpPraHbl, OpPraHbl MeCTHOIO
camoynpasaeHna nan goNXHOCTHbIM JIMLlaM, O 4eM YBEeJOMNAETCA rpa*X4aHuH, Hal'lpaBMBLLIVIl\/'I o6pau.|,eHV|e.

3.13. 3anpewaeTca HanpasAATb Xanoby Ha pacCMOTPEHUE B OPraHn3aumnto U A0/IKHOCTHOMY INLLY, PeLleHne
WUnu gencrens (besgelicTene) KOTopbIX 06XKaNylOTCA.

3.14. Ecnm B COOTBETCTBMM C 3anpetom, NpPeaycMOTPeHHbIM nyHKToM 3.13 HactoAwein WMHCTpyKuuuy,
HEBO3MOYKHO HamnpaB/ieHne Kanobbl Ha PaCCMOTPEHME B FOCYAaPCTBEHHbIM OpraH, opraH MecTHOro cCaMoynpaB/ieHus
WU OO/MKHOCTHOMY NULY, B KOMMETEHLMIO KOTOPbIX BXOAUT pelleHMe MOCTaB/ieHHbIX B 06palleHnMM BOMpOCOos,
*anoba Bo3BpaWl@eTcA COOTBETCTBYHOLMMWU AO/MKHOCTHBIMU NMLAMKU TPaXKAAHWHY C pasbACHEHWEM ero npasa
0b6xKanoBaTb AaHHOe pelleHne unun aenctene (besaelicteme) B cyae.

3.15. ObpalleHune, B KOToOpom obrKanyeTca cyaebHoe pelweHue, B TeYeHWe CeMU LHEeW CO AHS perucrpauuu
BO3BPALLAETCA lPaXAaHWHy, Hanpasusluemy obpalleHune, C pasbACHEHWEM MopsAfAKka 063KanoBaHMA AaHHOMo
cyaebHoro pelueHms.

3.16. Mpu NOCTYyNNEeHUM B YCTAHOBJIEHHOM MOPAZKE 3anpoca U3 rocyA4apCcTBEHHOIO OpraHa, opraHa MecTHOro
CaMOYMpaB/eHUsA WAN OT AO/MKHOCTHOrO /INLA, paccmaTpuBalowero obpalleHue, CTPYKTYpHoOe noapasgeneHue
LueHTpasbHOro annaparta PoctexHag3opa, TeppuTopuasnbHbIi opraH PocTtexHagsopa obA3aHbl B TedeHue 15 gHel
NpeAoCcTaBuUTb B YKa3aHHY OPraHn3auumio Uan A0XKHOCTHOMY /MUY AOKYMEHTbI U MaTepuasibl, Heobxoaumble Ans
paccmoTpeHua obpalleHua, 3a MCKAKYEHMEM [AOKYMEHTOB M MaTepuasnioB, B KOTOPbIX COAEPXKATCA CBeAEeHUs,
COCTaBAAOLWME rOCYAAPCTBEHHYIO MU UHYIO OXpaHsaemyto deaepasibHbIM 3aKOHOM TalHY M A1A KOTOPbIX YCTAHOBAEH
0CcobbIi NoOpPAAOK NpeaoCcTaBNeHMA.

3.17. O6palleHNs CHUTAOTCA PACCMOTPEHHbIMW, €CNIU Pa3peLLlEeHbl BCE NMOCTaB/IEHHbIE B HUX BOMPOCHI, MPUHATbI
HeobxoAMmble Mepbl MO YCTPAHEHMIO YKa3aHHbIX HE40CTAaTKOB U B YCTAHOB/IEHHbIE CPOKU 3aABUTEIO AaH OTBET.

3.18. OTBeTblI Ha NUCbMeEHHbIe 0bpallleHMA rpaxaaH, MOCTYNMBLINE NOYTOBLIM OTNPaBAEHNEM, N0 3N1EKTPOHHOM
noyte, GakCMMWUAbHON CBA3bIO MAM Ha oduUManbHble caliTbl PocTexHag3opa WAWM TeppUTOpUasbHbIX OPraHoB
PoctexHag3opa B ceTu MHTepHeT, HanpaBAAlTcA B NMUCbMEHHOM BUAE MOYTOBbIM OTNpPaBieHnem uan B dopme
3/IEKTPOHHOrO AOKYMEHTa MCMONHUTENEM MO aApecy 3/EKTPOHHOM NOoYTbl, yKasaHHOMY B 06palleHnu.

OTBeTbl Ha MNUCbMeHHble obpaleHna rpaxgaH odopMAAIOTCA B COOTBETCTBMM € TpeboBaHUAMM,
yCTaHOB/IEHHbIMM NocTaHoBAeHMeM loccTaHgapTa Poccuiickon deaepauymm ot 3 mapTta 2003 r. N 65-cT1 "O npuHATUM
W BBEAEHUM B AENCTBUE FOCYAapCTBEHHOro cTaHaapTa Poccuinickolt Pegepaumn” (no 3aknoueHnto MuHiocta Poccum
oT 4 anpens 2003 r. N 07/3276-10/] B rocyaapCTBEHHOW PErucTpaLmmn He HY>KAAeTca), U AO/KHbI COAep’KaTb, B TOM
ynucne, OaTy OOKYMEHTA; PErucTpauMoHHbIi HOMEpP AOKYMEHTa; cBefeHua o6 agpecate (damunnsa M MHUUMANDbI
nosiyyaTesns, MOYTOBbIN afpec); TEeKCT LOKYMeHTa (OTBeTbl Ha MOCTaB/AEHHble BOMPOCHI); noanucb (mosHoe
HaMMeHOBaHME AO0/MKHOCTM N1LUA, NOANUCABLUEro AOKYMEHT, eC/iM AOKYMEHT 0pOpMEH He Ha BnaHKe JOKYMEHTa;
npu opopmaeHnn OOKYMEHTa Ha 61aHKe AO0NXKHOCTHOrO NNLA A0MKHOCTb 3TOrO /INLA B NOAMNUCU HE YKasblBaloT,;
JIMYHAA nognucb; pacwmndpoBKa noanucKu (MHULManbl, pammnmna)); oTMeTKy 06 ucnonHuTene (MHMUManbl n pammnmsa
UCMNOJIHUTENA AOKYMEHTA U HOMEP ero TesniepoHa).

TeKCT oTBeTa cocTaBasieTcA B oduuManbHOM cTuie 6e3 ynoTpebneHua ciay:ebHbix abbpesuatyp. Mpwu
HeobXxo4MMOCTM B OTBETE MPUBOAWUTCA CCblJIKA Ha 3aKOHOAATE/IbHbIE U WMHblE HOPMAaTUBHbIE MPABOBbIE aKTbl
Poccuiickoin ®epepaymn.

3.19. MWUCcbMEHHbI OTBET HA KOM/NEKTMBHOE ObpalleHWe rpakaaH HanpasaseTcAa /ULy, YKasaHHOMY B
obpalleHMn B KayecTBe Mosy4yaTesid OTBETa MW NpeacTaBUTENA KOJIJIEKTMBA rParkaaH, noAnucaslinx obpalieHue.
Ecnu nonyyaTtens oTBeTa B KOJINIEKTUBHOM 0b6palleHnn He onpeneneH, OTBET HaNpPaBAAETCA NepBOMY rpayKAaHUHY B
CNucKe obpaTtmBLUMXCA (MoANUCaBLUMXCA), YKa3aBLLIeMy CBOW aapec, C NPeasoKeHUeM A0BECTM ero coaeprkaHme Ao
CBeZ,eHMA OCTa/ibHbIX aBTOPOB. B cnyyae ecnn npocbba 0 HanpaB/ieHMM OTBETA BblpaKeHa BceMu IMB6O HECKOIbKUMMU
rpaskgaHamm, NOANMCaBLIMMM KOJJIEKTUBHOE ObOpalleHne, KOonusi OTBETa HaMpaBAseTca KaXKAoMy W3 HUX Mo
YKa3aHHbIM UMW agpecam.

(n. 3.19 B pea. Mpukasa PoctexHaasopa ot 10.05.2017 N 153)

3.20. B cnyyae ecnnm B NUCbMEHHOM O06paLLEHUW He yKasaHbl Gamuaua rpakaaHuHa, HanpaBMBLUErO
obpaleHre, an NOYTOBLIV agpec, No KOTOPOMY A0JIKEH ObiTb HanpaB/ieH OTBET, OTBET HA 0bpaLLeHne He AaeTcs.
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Ecnm B yKaszaHHOM oOpalleHUn cogeprkaTca CBEAEHWS O MOAroTaBAIMBaeMOM, COBEpLIAEeMOM WAU
COBEpPLUEHHOM TMPOTUBOMPABHOM JAeAHMM, a TaKXKe O Auue, ero NOAroTaB/MBAIOLWLEM, COBEpLIAOLEM WU
coBepLuMBLIEM, 0bpaLLeHne NoANeXUT PaCCMOTPEHUIO UM HaNpPaB/IEHMIO B TOCYAapCTBEHHbIN OpraH B COOTBETCTBUM
C ero KomneTeHumen.

3.21. Mpu1 NONYYEHUN NUCbMEHHOTO 0BPALLEHMS, B KOTOPOM COAEPKATCA HeLeH3ypHble b0 ocKopbutenbHble
BbIPaXKEHMWSA, Yrpo3bl }KM3HW, 340P0BbI0 N UMYLLLECTBY A0/IHOCTHOIO /1ML, @ TaKXe Y/1eHOB ero cembu, obpalieHne
MOXeT 6bITb OCTaBNeHO 6e3 OTBeTa Mo CYLLEeCTBY NOCTaB/EHHbIX B HEM BOMPOCOB C 04HOBPEMEHHbIM YBeAOMNEHNEM
rpaskaaHvHa, HanpasuBlero obpalleHne, 0 HeAOoMyCTMMOCTM 3n0ynoTpebaeHuna npasom. lNpu HeobxoAnMMOCTU
AaHHoe obpalleHMe MOKeT bbITb HaNpPaBAeHO B MPAaBOOXPaHUTENbHbIE OpPraHbl B COOTBETCTBMM C UX KOMNETEHUMEN.

3.22. B cnyyae ec/iv TeKCT NMUCbMEHHOTo 06paLleHns He NoaAaeTcs NPOYTEHMIO, OTBET HA 0bpalleHne He aaeTcs
M OHO He MOANEXUT HANPaBNEHUIO HA PAaCCMOTPEHME B FTOCYAAPCTBEHHbIV OpraH, OpraH MecTHOro caMmoynpaB/ieHus
WAN OOMKHOCTHOMY JIMLY B COOTBETCTBMM C UX KOMMNETEHLMEN, O YeM B TeYEHUE CeMM LHel CO AHA perucrpaunm
obpauweHma coobliaetca rparkaaHuHy, Hanpasuswemy obpalleHne, ecanm ero ¢ammaMa M NOYTOBbLIN agpec
NnoAAatoTCa NPOUTEHUIO.

3.23. Ecnv oTBET MO CyLWecTBY NOCTAaB/IeHHOro B 06palleHMM BONpoca He MOXKET bbiTb AaH 6e3 pasrnaleHus
CBEAEHWNI, COCTaBAAIOLWMX rOCYAapPCTBEHHYIO UM UHYIO OXpaHAeMylo ¢eaepasibHbiM 3aKOHOM TalHy, rpaxaaHuHy,
HanpasusLlLuemy obpalieHne, coobLiaeTca 0 HeBO3MOMKHOCTM AaTbh OTBET MO CYLLECTBY NOCTaBAEHHOIO B HEM BOMPOCa
B CBA3M C HEAOMYCTUMOCTbIO Pa3rialleHns yKasaHHbIX CBeAeHUA.

3.24. B cnyyae ecam B NUCbMEHHOM O6palLeHWUM rpaxkgaHWHa COLEPMKUTCA BOMPOC, Ha KOTOPbIA emy
HEOHOKPaTHO AaBaNCh MUCbMEHHbIE OTBETbI MO CYLLECTBY B CBA3M C paHee HanpaBaaeMbIMM 0BpaLLEeHUAMM, U NpK
aTOM B ObpaleHNn He NpPUBOZATCA HOBble A0BOAblI MAW 06CTOATENbCTBA, MOXET ObiTb MPUHATO peLleHue o
6e30cHOBaTe/IbHOCTM OYepeaHOro obpalleHns U NpeKpaLLleHn Nepenmnckm ¢ rpaxkaaHMHOM No AaHHOMY BOMPOCY C
yBegoMNeHMEM O aHHOM PeLleHuM rpaXKaaHnHa, HanpasusLero obpatieHue.

3.25. Ec/v rpakgaHWH yCTPaHUA MPUYMHBI, NO KOTOPbIM OTBET NO CYLLECTBY NOCTaB/EHHbIX B 06palLeHum
BOMPOCOB He Mor ObiTb f[aH paHee, BHOBb HanpaB/ieHHoe obpalleHMe rparKgaHWHa paccmaTpuBaeTtcs
PocTtexHaa3opom B nopsaaKe, yCTaHOB/IEHHOM HacToswen MHCTpyKumuen.

4. CpOKM paccMOTpeHUn obpalleHNit rpaxkaaH

4.1. McbmeHHble 06palleHnA rpaXkaaH PaccMaTpUMBalOTCA B TeYEHME TPUALATU AHEN CO AHA perucTpauuu
NUCbMEHHOro obpalueHums.

4.2. B UCKNOUUTENbHbIX CAyYasaX, a TakKe B cayyvyae HanpasaeHuAa PoctexHag30pom MAM TeppUTopuaabHbIiMU
opraHamu PoctexHaz3opa B yCTaHOB/IEHHOM MOPAAKE 3anpoca O NpeAoCcTaBAeHUN HEOBX0AUMBbIX AN1A PACCMOTPEHUA
ob6palleHMA JOKYMEHTOB M MaTepuasioB B ApYyrMe rocysapCTBeHHbIe OpraHbl, OpraHbl MECTHOrO CamoynpaBieHUs u
WMHbIM JO0/IXKHOCTHBbIM INLAM, 3@ UCK/IIOYEeHNEM CYA0B, OPraHOB A03HAHUA W OPraHOB NpeaBapuUTeNbHOro CNeACcTBUA,
pykoBoauTeNb (3amecTuTesnb pykoBoauTens) PocTexHagsopa WauM pyKOBOAWUTENN (3aMecTUTeNn pyKoBoAUTENEN)
TeppuUTopManbHbiXx opraHoB PocTexHaa3opa BnNpaBe NpPoA/iUTb CPOK PACCMOTPEHMA MUCbMEHHOTO 0bpaLLeHna, HO He
bonee Yyem Ha TpMAUATb AHEN, YBEAOMMB O NPOLJEHUWU CPOKA €ro PacCMOTPEHMA rpaxKgaHuMHA, HanpasuBLUEro
obpalleHue.

5. JIn4HbIN Npuem rpaxaaH

5.1. JInuHbIA Npuem rpakAaH OCyLL,ecTBAAETCS B CMeLnanbHO BblAENEHHbIX AAA 3TOM Uenu nomelleHusx. B
nomeLleHnsax ans paboTbl C rparkaaHaMm Ha MHPOPMALMOHHBIX CTEHAAX Pa3MeLLaloTCA OCHOBHbIE HOPMaTUBHbIE
NpaBoOBble aKTbl, PErMAMEHTUPYOLWME NOSHOMOYMA U chepy AeATEeNbHOCTM POCTEXHAA30pa, a TaKKe HOPMATUBHbIE
NpPaBOBblE aKTbl, PErYAMPYIOLLME NOPSAOK PAaCCMOTPEHUSA 0BpaLLEHUI rPaXKaaH.

Ona  oxupalowmx npuema rpaxkaaH, 3anosiHeHUs HeobXoAMMbIX [AOKYMEHTOB OTBOAATCA MEeCTa,
060pyA0BaHHbIE CTYIbAMM, CTONIAMM (CTOMKAMM) AN BO3SMOMKHOCTU 0GOPMIEHNA AOKYMEHTOB. B 3TUX MecTax TakKe
HeobxoaMmo obecneuynTb BO3MOMKHOCTb peanM3auMu npaBa Ha /IMYHbIA NpPUEM AAA UL, C OrpaHUYEHHbIMU
bGU3NYECKMMM BO3MOMKHOCTAMM. Mpu HEOBXOAMMOCTHU rparkaaHe obecneynBaroTca nmucyeit bymaron, pyukamm.
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5.2 JlnyHbli npuem rpaxpaH B PocTexHagsope OCYLWecTBASETCA pPyKoBoguTenem, 3aMecTUTens imu
PYKOBOAUTENIA B COOTBETCTBMM C rpapuKOM MNpuema rpaskAaH, YTBEepsKAEeHHbIM npuKkasom PoctexHapgsopa, u
YMO/IHOMOYEHHbIMM IULLAMU.

Mpwn HeO6XO,CI,MMOCTM AnAa  peweHunAa BOMPOCOB, NOAHATbLIX TrpaXAaHMHOM, NPUBNEKAIOTCA pa6OTHMKM
CTPYKTYPHbIX I'IOApa3,£I,EI'IEHVII7I POCTeXHaA30pa, B KOMNETEHUNIO KOTOPbIX BXOAUT paCCManMBaeMbIVI BonpocC.

5.3. JINYHbIN NpMeMm rpaxkaaH B TePPUTOPMabHbIX opraHax PocTexHaz30pa OCyL,ecTBAAETCS PYKOBOAUTENAMM,
3aMecTUTeNAMU PYyKOBOAMTENEN B COOTBETCTBUM C rpadMKamu npuema rpaxkaaH, YTBEPXKAEHHbIMWM MPUKA3aMu
TeppuUTOpUanbHbIX OpraHoB PocTexHaa3opa, U YNONAHOMOYEHHbIMU UL AMU.

5.4. Mpuem rpaxgaHWHa NO MOPYYEHUIO PYKOBOAMTENsA, 3amecTuTenei pykosogutens PocTexHazsopa,
pyKoBOAMTENEN, 3aMeCTUTENEN PYKOBOAUTENEN TePPUTOPUAbHbIX OPraHoB PocTexHaa3opa MoXKeT bbiTb NpoBeseH
HaYaNbHUKAMWN CTPYKTYPHbIX MoApasaeneHnii uan Apyrumn anuamu PoctexHansopa, TeppuTopuanbHbiX OpraHos
PoctexHaz30pa, B KOMNETEHLMIO KOTOPbIX BXOAAT MOCTaBNEHHbIE BOMPOCHI.

5.5. MHbopmauma o nopsgaKe NMYHOTO NpUMema rpasgaH PyKoBoAWTesNeMm, 3aMeCTUTENIAMU PYKoBOAMTENs
PocTexHaf3opa, PYyKOBOAMTENSIMM, 3aMeCTUTENAMM PYKOBOAMTENEel TeppuTopuanbHbiX OpraHoB PocTexHagsopa
pasmelLaeTca Ha odMuUManbHbIX caiTax PocTexHaasopa M TeppuTopmasbHbIX opraHos PocTexHaasopa.

5.6 Mpunem rpaxgaH pykoBoauTenem, 3amecTutenamu pykosoauTena PocTexHan3opa, pPyKoOBOAUTENAMM,
3aMeCcTUTeNAMM PYKOBOAMUTENEN TEPPUTOPMANbHBIX OpraHoB PocTexHaz30pa ocyLLecTBAAETCA NO NpesBapuTe/ibHON
3anucu.

5.7. UckntoueH. - MNMpukas PoctexHagsopa ot 10.05.2017 N 153.
5.7. NMpu AMYHOM Npueme rpaxaaHuH NnpeabaBaseT AOKYMEHT, YA0CTOBEPSIOLWMNI ero IMYHOCTb.

5.8. Mo wuToram npuema rpakgaHWHa AOOMKHOCTHbBIM /ULOM, MPOBOAUBLIMM JIMYHBIA MNpUEM, WK
YNONIHOMOYEHHbIMW Ha TO IMLLAMW 3aNONHAETCA KapTOYKa IMYHOrO NpMeMa rpaxkKaaHuHa (ganee - KapToyKa MYHOTO
npuema) no obpasLly COrnacHo NPUAOXKEHUIO K HacToALLeln MHCTPYKLMK, KOTopaa NOANEKUT PEerncTpaLmmn B NopaakKe,
YCTAHOB/MIEHHOM HacToseln NHCTpyKuue.

5.9. Bo Bpems /IMYHOrO npuema rpaxkgaHWH MOXKeT 06paTUTbCA YCTHO AMBO MUCbMEHHO MO CyLlLecTsy
NOAHMMAEMbIX UM BOMPOCOB, B TOM YMC/E B LENAX NPUHATUA MepP NO BOCCTaHOB/IEHUIO UM 3aLLMTE ero HapyLeHHbIX
npas, cBo604, 1 3aKOHHbIX UHTEPECOB.

(8 pea. Npukasa PoctexHaasopa ot 10.05.2017 N 153)

Coaep:KaHune ycTHOro obpalileHus rparKaaHWHa 3aHOCUTCA B KapTOUYKy /AMYHOro npuema. B caydae ecau
N3/10}KEHHbIE B YCTHOM 06paLLeHMmM GaKTbl M 06CTOATEIbCTBA ABAAKOTCA OYEBUAHBIMU U HE TPEBYIOT 40MNONHUTENbHOM
NPOBEPKK, OTBET Ha 0BpaLLeHME C COracua rpaxkAaHNHa MOXKET BbITb AaH YCTHO B XOZ4E JIMYHOrO NpUemMa, 0 Yem
[eNaeTcs 3anucb B KapTOYKe JIMYHOTO npuema. B ocTasbHbIX cayyasx AaeTcs NMUCbMEHHbIM OTBET MO CyLLecTBy
MoCTaB/ieHHbIX B 06palleHnM rpaxaaHrMHa BONPOCOB B NMOpAAKe, YCTaHOBEHHOM HacTon e MHCTpyKumen.

o KoppecnoHaeHUnN, I'IOJ'IVLIEHHOI\;I OT rpa*aaHHa B Xo4e /IMYHOro npunema, enaetcAa 3afuncCb B KapTo4dKe
JIMYHOTO nNpuema. YKazaHHanA KoppecnoH4eHUMNA NPpUKpenaaeTca K KapTo4yke JNYHOro npuema n noanexuT
PaCCMOTPEHUIO B YCTAHOBZIEHHOM NopA4Ke.

5.10. Echm B x04€ NAMYHOrO NpUema BbIACHAETCA, YTO pelleHMe NoAHUMaEeMbIX FParK4aHMHOM BOMPOCOB He
BXOAMUT B KOMNETeHUMIO PocTexHaa30pa, rparkgaHMHY OalOTCA Pa3bACHEHMA O TOM, Ky4a M B KaKOM MopALKe emy
cnepyet obpaTuTheA.

5.11. B xo4e AMYHOTO Nprema rpaxkaaHuHy MoXKeT BbiTb 0TKa3aHO B PaCCMOTPEHMU ero obpalLeHus, ecnmn emy
paHee 6bl1 AaH OTBET MO CYLLLECTBY NOCTaBAEHHbIX B 06palleHMM BONPOCOB, O YeMm Ae/1aeTCa COOTBETCTBYHOLLAA 3aMmMChb
B KapTO4Ke /INYHOro npuema.

5.12. Peructpauma KapToyek /IMYHOTO npuema B PocTexHad3ope OCYLEeCTBAAETCA AO0/KHOCTHbIMM ANLLAMM
CTPYKTYpHOro nogpasgeneHva PocTexHaA3opa, OTBETCTBEHHOro 3a paboTy c obpaweHusamMu rpakaaH, B
TEPPUTOPMANBHBIX OpraHax PocTexHag3opa - YNOJIHOMOYEHHbIMU AO/KHOCTHBIMU JIMLAMKU TEPPUTOPUAbHBIX
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OpraHos POCTEXHa,ﬂ,30pa.

6. MoAroToBKa OTYETHOCTM M OCYLLLECTBNEHNE KOHTPO/A 338 PACCMOTPEHMEM
NUCbMEHHbIX 0bpalLeHn rpaXkaaH

6.1. PaboTa c obpalleHMAMM rpaxkaaH B PocTexHaa3ope U ero TeppuUTopuanbHbIX OpraHax OCHOBbIBAETCA Ha
NPUHUMNAX rMacHOCTU U OTKpbITOCTU. MHdopmaLma o pakTUYecknx agpecax PoctexHaasopa, ero TeppuUTopuanbHbIX
OpPraHoB, CNPaBOYHbIX TesiepOHaX, NOPALKE U CPOKAX PaCCMOTPEHNS 06PaLLLEHMIA, BpDEMEHU IMYHOTO NpUema rpaxaaH
COOTBETCTBYIOLLMMMN AO0MKHOCTHLIMM IULL@MW PA3MELLAETCA B MECTax, AOCTYMHbIX A/1A nocetTurenei.

MUcbMeHHbIe U YCTHbIE 06 paLLeHUA rparkaaH, a TakKe cofeprKallMecs B HUX KpUTUYECKME 3aMeYaHmA A0/KHbI
CUCTEMATUYECKM aHaNn3npoBaTbca M 0606LWaThcA B LLENAX CBOEBPEMEHHOrO BbISIBAEHUA MPUYMH, NOPOXKAAOLLNX
HapyleHns MpaB W OXPaHSAEMbIX 3aKOHOM WHTEPecoB rpaxgaH, W3y4eHuA OOLEeCTBEHHOrO0 MHEHMUS,
coBepLIeHCTBOBaHMA paboTbl PocTexHaa3opa M ero TeppuTopmasibHbIX OPraHoBs.

6.2. B Lenax NoarotoBKM OTYETHOCTU O paboTe C 06palLeHUAMM rpaxkaaH B CTPYKTYPHbIX NoApasaeneHnax
PocTexHaz3opa, B TeppUTOPMAbHbIX OpraHax PocTexHaa3opa Ha3HaYaloTCA YNoJHOMOYEHHbIe AOMKHOCTHbIE NL3,
KOTOpble BeAyT y4YeT obpalleHuit rpaxkaaH (B pamkax CBOeM KOMMETeHUMW), MOCTYNUBLLUMX B COOTBETCTBYHOLME
CTPYKTYpHble noApaszeneHus PocTexHazs3opa, B TeppuTOpuasibHble OpraHbl PocTexHaf3opa, a TakkKe aHaaus
copepXaHna obpalleHni rpaxkaaH.

6.3. B LenAx NoAroToBKM OTYETHOCTU O paboTe ¢ obpalleHMAMM rpaxkaaH B PocTexHaasope ynoaHOMOYEHHble
AOJ/IKHOCTHbIE NLA TeppPUTOPUANbHbIX OpraHoB PocTexHaa3opa eXeKkBapTalbHO B YCTaHOB/AEHHbIM CPOK B
COOTBETCTBUM C YTBEP)KAEHHbIMM GOpMamM HanpasAAlT B PocTexHaA30p CTaTMCTUYEcKMe AaHHble o paboTe ¢
0b6palLeHMAMM rpaxkaaH, NOCTYNUBLLIMMW B TEPPUTOPUAbHbIE OpraHbl PoctexHaasopa, u nHdopmaumio 06 0OCHOBHbIX
BOMpPOCax, CoAepKallMxXca B 06palleHNaX rpaxaaH, 0 NPUHATLIX Mepax Mo BOCCTaHOBAEHU IO NN 3aLUMTE HAPYLLIEHHbIX
npas, cBo60/, M 3aKOHHbIX MHTEPECOB rpaxaaH.

6.4. [JOMKHOCTHble fMUa CTPYKTYpHOro nogpasaeneHua PocTexHag3opa, OTBETCTBEHHOTO 3a paboTy ¢
ob6pallleHMAMM FpaXKaaH, exeKkBapTasbHO obecneynBaloT c60p, y4eT M aHaAn3 AaHHbIX 06 obpalLeHUAxX rpaxkaaH,
PAcCMOTPEHHbIX  CTPYKTYPHbIMKM  nogpasgeneHnamm  PocTexHagsopa W TeppuTopuasbHbIMKM - OpraHamm
PoctexHaa3sopa.

6.5. ObpalleHunn rpaxagaH, nognexalme paspeleHnto, HaxoaAaTca Ha KOHTposie. MocTaHOBKA Ha KOHTPO/b
OCYLLECTBNSETCA MNOCNe PACCMOTPEHUS OB6pPaLLEHWA COOTBETCTBYHOLLMM AO/KHOCTHBIM JIMLLOM Ha OCHOBAaHWU
Ha/I0XEHHOMN MM Pe30/oLUN.

6.6. [lna cHATMA C KOHTPOJA obpalleHns rpaskgaHnHa B PocTexHagsope NOAAMHHUK obpalleHuns (Konua B
Cny4vae HanpasaeHns obpalleHmAa No KOMNETEHLMN B FOCYAapCTBEHHbIN OpraH, OpraH MeCcTHOro CaMoynpaBaeHUA UIn
AOJ/IKHOCTHOMY /INLY), OTBET HA HErO M KOMMUU BCEX ALOKYMEHTOB, CBA3AHHbIX C EF0 PAaCCMOTPEHNEM, B 06A3aTe/IbHOM
nopaaKe NpeAcTaBAAOTCA B CTPYKTYPHOe noapasaeneHme PoctexHaa3opa, OTBETCTBEHHOE 3a paboTy ¢ ob6palleHnamm
rpaxkaaH. B cnyyae HanpaBneHMA OTBETA 3asABUTENIO B pOpPMe 3/IEKTPOHHOIO AOKYMEHTA MO afpecy 3/EeKTPOHHOM
noYyTbl AOMNONHUTENBHO B CTPYKTYpHOE noapasgeneHue, OTBETCTBEHHOE 33 paboTy ¢ obpalleHMAMM TpaXkaaH,
npeacTaBaseTcs NoaTsepaeHMe ob oTnpaBke. B cnyyae ecnm Ha obpalleHue rpaxgaHuMHa He daeTca OTBeT B
COOTBETCTBUM C HacToAwen WHCTpyKuMen, npeactaBaseTca MNOANMHHMK Ob6palLeHMa WM cay:KebHasa 3anmcKa ¢
060CHOBaHMEM OTKasa B NOArOTOBKe OTBETa.

(n. 6.6 B pea. Mpwukasa PoctexHagsopa ot 10.05.2017 N 153)

6.7. [OMKHOCTHble nMUA CTPYKTYpPHOro noapasgeneHna PocTexHag3opa, OTBETCTBEHHOro 3a paboty c
06paLLEeHMAMM rPaXKaaH, B PaMKax OCYLLECTB/IEHUS BHYTPUBELOMCTBEHHOTO KOHTPO/IA NPOBEPAIOT COCTOAHUE PaboTbl
C 0b6palLeHMAMM rpaxkaaH B TepPUTOPUANbHbIX OpraHax PoctexHaasopa.

[oNXKHOCTHbIE MUa CTPYKTYPHbIX nogpasaeneHunii PoctexHaasopa, NpuHUMMaloLLme yyacTve B NPOBeAeHUN
Bble3HbIX MPOBEPOK AEATe/IbHOCTU TeppUTOpPMasbHbIX OpraHoB PocTexHaa3opa, OKasbiBaloT Heobxoaumyto
NPAKTUYECKYIO MOMOLLb B PaCCMOTPEHUM OOpPaLLEHUI TpaXKaaH, B TOM YMCae HanpaBaeHHbIX ANA PAaCCMOTPEHUS B
TeppuTopuanbHble opraHbl PocTexHaa3opa M HaxoAAWMXCA Ha KOHTPO/Ae B CTPYKTYPHbIX noApasgeneHuax
PoctexHag3opa.
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6.8. B TeppuTopuanbHbIXx opraHax PocTexHag3opa obpalieHus rparkaaH CHMMAKTCA C KOHTPOAA nocne
HanpaB/IeHUA UCMONHUTENAMU NOAANMHHUKOB 0bpaLLeHNi (Konuii obpalleHuii B cydYae HanpasaeHMaA obpalleHus no
KOMMNETEHUMU B rOCyAapCTBEHHbIM OpraH, opraH MeCTHOrO CamoyrnpaBieHUs WA A0MKHOCTHOMY /ULy) M Konuid
OTBETOB Ha HUX B CTPYKTYpHble Noapa3aeneHuns, OTBETCTBEHHble 3a BegeHue AoKymeHToobopoTa. B ciyyae ecin Ha
obpalyeHne rparKaaHMHa He AAeTcs OTBET B COOTBETCTBMM C HACTOALLEN MHCTpyKuMel, NnpeacTaBnseTca NoaJMHHUK
obpaleHua n cny>kebHan 3anmcka c 060CHOBaHMEM OTKa3a B NOArOTOBKE OTBETA.

6.9. [JoNXHOCTHOE NNLO, OTBETCTBEHHOE 3a PaboTy C 0bpalleHUAMM rpaxaaH, He peXke o4HOro pasa B mecsl
HarnpasBaseT PyKOBOAMTENIO (3aMeCTUTENIO PYKOBOAMUTENA) TEPPUTOPUANbHOTO opraHa PocTexHaasopa uHdopmaumio
0 COCTOAHWUM UCMONHUTENIbCKOM ANCLMMIMHBI B 4aCTU PaCCMOTPEHUA 06palLeHnit rpaxkaaH.
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MpunoxkeHue

K MHCTpYKLMK no paboTe

C 06palLeHnAMN rpaxkaaH

B PepepanbHoii cnykbe

MO 3KO/IOrMYECKOMY, TEXHO/IOTMYECKOMY
N aTOMHOMY HaA30pY, YTBEPKAEHHOM
npukasom PoctexHaa3sopa

o1 20.08.2013 N 366

KAPTOUKA JIMUHOT'O IIPMEMA T'PAXIAHVHA

(BanonHsaeTcsa paboTHMKOM denmepalibHOM CJIIyXOBL
10 BKOJIOIMUECKOMY, TEXHOJOTMUYEeCKOMY M aTOMHOMY HaI30py,
OCYWECTBJIANIYM BalXCh Ha IPUEM)

IOaTa u BpeMs 3anmucu Ha npuem " " 20 T. yac. MMIH .

®.M.0. moceTruTenda

MecTo pab®oTE

IJOJIXHOCTB

Anpec (mpomnmcka)

[Io xakoMy BOIPOCY

Korpma, mo kakoMy BOIpPOCy obpamalicsa(ack) paHee

BanmucaH (a) Ha npmeM kK (©.11.0., OOJDXHOCTH)

IJaTa, Ha3HadyeHHas Ha npuem " " 20 I. B yac, KOMH. N

[IoanmmMchb Jnlla, OCYHNEeCTBMBIIETO 3alMChb

(pacumbporka MOONUCH)

(BanonHsaeTcsa paboTHMKOM derepalibHOM CJIyXOHBI 10 3KOJIOTMUYECKOMY,
TEXHOJIOTMYECKOMY M aTOMHOMY HaZI30pYy, OCYUECTBJIAOLMM IPMEM)

Hara npuema " " 20 . Jac. MUH .
ConepxaHue oOpalleHUd

IaHBl PeKOMeHIOaluMM TI'PaxXIaHUHY :

OTMeTKa O IMNOJIYYeHHOM KOPPECIOHIEHLMM BO BpeMs IpMeMa

Nognmce Juila, OCYyWEeCTBUBLEI'O npremMm

(pacumbporka MIOONIUCH)

[loonmuce Julla, OCYHMECTBMBIIETO BBOI
vHbopMalMy B eOUHYI CUCTEMY
aBTOMATU3UPOBAHHOTO HEJIONPOM3BONCTEA

(pacumbporka MOONUCH)
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OrnasneHwue:

WHCTPYKLMA NO PABOTE C OBPALLEEHUAMMW IPAXAAH B ®EAEPAJIbHOM CNYXBE NO 3KOIOTMYECKOMY,
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